
MEMBER OF EUROHOLD CEPT14O14KAT / CERTIFICATE
Ne 03700100006780 / 04.09.2026

3a cKnpqeHa 3aAbnxilTenHa 3acrpaxoBKa,,oTroBoPHocT HA ryponEPATOPA,,
for signed compulsory insurance OF THE TOUR OPERATOR"

EUROINS INSURANCE

,Hristofor Kolumb" Blvd, UlC. 121265113, with Resolution No.8/15,06,'1998 for
insurance activity, issues the present Certificate for signed insurance policy No

Ne 03700100006780 / 04.09.2026

lnsured: "ZOR|' Ud, UIC: I 09608088
address: Kyustendil, Chereshovo topche '12, Licence: PKK-01-05962

Subject of the insurcnce:
The lnsurer, in consideralion of a paid insurance premium, underlakes to cover
the liability of the Tour operator for darnages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section lll.

lnsurance coverage:
The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the starl of the travel in case the travel fails
through fault of the lnsured; payment of the difference in the cases when only part of
lhe contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodalion and food for lhe period of the forced stay,

Linit of liability in aggregate and pet one event for the insurance period:
12782,30 EUR / 25 000 BGN

lnsurance period: 02.10.2026 - A110.2A27

Terms for submission of c/alms by the consumer:
The consumer reports his/her claims towards the insurer in writing within 7-days
terrn,irem the date of occurrence of tho.,insurance event, by describing the
circumstances regarding lhe insuranoe evenl, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers t0: The consumer presents proofs for lhe volume of the damages -
eonhaot with the insured tour operator, invoices, receipts for the amounts paid

under the cpntractwith the tour operator, as well as expenses for hislher return
to the starting point of travel, including the necessary accommodation and food
,for the period,of lhe forced slay, The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:
The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer wilh
respect to the effective legislation, within I 5 days after the presentation of all required
documents, confirming lhe occurrence of the insurance event and the amount of
damages. An agreement for payment of compensation between an insured tour
operator and a consumer, who has suffered damages, is valid only with the insureis
approval. The determination of the insurance compensation by the insurer does not
deprive the consumer from his/her right to require lhe compensation to be
determined in court. ln this case the compensation is paid to the person, indicated in

the court decision upon presentalion of the attested copy of the effective decision
together with originals of the mottves and the warrant

ffi ,*-D

,,3[ Eaponxc" M, ctc ceAan[qe u aApec Ha ynpaBneHle rp.CoQnn, 6yn.
,,Xpr.rcroSop Konyu6" No 43, EUK.121265113, c paspeueHhe 3a h3BbpuBaHe Ha

3acrpaxoBarerHa gefinocr NsB/15,06,1998r., [3[aBa Hacronl{r4R ceprugrxar sa
ouro\.leHa 3acrpaxoBarenHa nonnqa Ne 03700100006780 i 04.09.2026 r.

3acmpaxoean:'30P14' E004, El,1K: 109608088,
a4pec: ip, KocreHgnn, yn. 9epeuLoeo ron.le, 12, Ilr,rqene: PKK-01-05962

llpedm em ua sacmpaxoenama:
3acrpaxoaarennr ce 3aflbnxaBa, cpeuly nnaulaHe Ha npevt[R, Aa no(p,4e
oTroBopHocrra Ha ryponeparopa 3a nputtIHeHh Bpegh ta norpe6rrenn
BCneACTBfie Ha Hepa3nnaqaHe Ha ryponepaTopa c HeroBh KoHTpareHTh l,t

A0craB'.14114, BKutorlnrenHo nph Henfl arexocnoco6uocr r HecbcrogrelHocr Ha

Typoneparopa, clrnacHo [naea Cegura, Pasgen lll or 3axoiia 3a rypt43Ma.

3 a cm p a x oe a m el H o n oK pu m u e:
3acrpaxoerara norp[Ba Bb3cTaHoBRBaHe Ha nflareH[Te or norpe6lrrenR cyrlr
n0 A0r0B0pa flpeAh 3anoqBaHe Ha nbryBaHero, e cnyvail r{e ro He ce ocbulecrBr4
no BilHa Ha 3acrpaxoaaHun; 3anflau.{aHe Ha pa3n!4xara B cnyqafire, Koraro no
BpeMe Ha nbTyBaHeTo ca npeAocTaBeH[ caMo qacT oT ycnytr4re, yroBopeH!1 B

A0r0B0pa; pa3xoA[Te, cBbp3aHn c BpbtqaHe Ha norpe6rrenn Ao HaqanHhn nyHKi
Ha nbTyBaHeTo,

Iluuum ua omeoeopHocm I aepeam u sa edlao ca6umue 3a cpola Ha
nonuqama: 12782,30 EUR / 25 000 BGN

Cpox na ncmpaxoerama: 02.10.2026 - U fi.2127

Cpox u xauwtu npedlxeaaaneua npemeHu,usma Ha nomp$umenn:
I-lorpe6rrer*rr npegqu8a hperefiqnltre cr KbM 3acrpaxoearenR nhcr4exo e 7-

AHeBeH cpoK or IATara Ha HacTbnBaHe Ha 3acrpaxoBaTeflsoto cr6ra,le, (aro ofi4cBa
oocroffiencrema, cBbFafl4 cbc 30crpaxoBarenroto cr6rrre, Br4nA h pa3Mepa Ha
npeTlFrcH|ire BpqAr 14 A€tfirapr{pa c ffir$h HeAocIaEeHil or 3acTpaxoBa{hfr ycfiyl/|
cBlp3Ba'RpeT,€fi1{t4}4?e M.,flot',pe6l.frefiE[ npeAcr,aBs Ao(a3arencrBa 3a pa3i\4epa Ha

BpeAhr€ -floroBop clc aacrpaxoBaHHfl ryponeparop, Sarrypn, nnarexeH AoKyireHT
3a 3annaTelfl4 cyMil n0 Ao[oBopa c ryponepaTopa, xa(Io r! pa3xoflr4,.€B]paaHh c
BprulaHeTo My,q0 HaqanHun nyHKI HE nbryBaHero, BKnog[TenHo sa ueo6xogmritnre
noAcnoH t,r xpaHa no Bpeile Ha npuHyAhreflHile npecrori, l-lorpe6raTennr npeAocraBn
h ApyM nohcKaHh or ,sacTpaxosaTenB AoKyMeHTn, CBbp3aHfi c'yCTaHoBFBaHe Ha

3acrpaxoBarerrHoro cr6r,rrre n pa3Mepa Ha BpeA[re. fiotta:arencraara Ha qyxA $t4K
ce npeAcraBsr B npeBoA Ha 6tnrapxr eslrx or 3aKner npeBoAaq.

Cpox u natux na ujnnat6a+e Ha o6el4emexue:
3acrpaxoaarennr onpeAenn 3acrpaxoBarenHo o6erqereHre I pauKrre Ha
0npeAeneHhfl nr4Mhr Ha oTroBopHocr no nonilqara. 3acrpaxoaarelHoro
o6esulereuue ce onpeAenfl [ h3nnaqa or 3acrpaxoBarenr npr cna3BaHe Ha
geficraaqoro 3axoHoAarencrBo, B cpox Ao 15 gHr,t cneg npeAcraBeHe Ha BChrtKh
norcKaH[ oT Hero AotryMeHrr, ycTaHoBFBaq[ HacTbnBaHero Ha

3acrpaxoBareflHoro cr6rrre h pa3utepa Ha BpeA[Te, Cnoro46a 3a nr]aulane Ha
oOeaqereure ire4y 3acrpaxoBaH ryponeparop n norpe6rren, rorlro e
nperbpnnn epegu, o6atpasa 3acrpaxoBarerrfl caMo aKo ror n o6o6put,
Onpe4ennHero Ha 3acrpaxoBarenHoro o6eeqereHr4e or 3acrpaxoBarern He
nruaaa norpe6hreflff or npaBoro My Aa uc(a o6esulererrero Aa 6bAe
onpegeneHo no ctge6eH peg, B rosr cnyvafi o6esqereHhero ce Hsnflaqa Ha

nocorreHoro a ctge6lun arr ltrqe cne4 npencraBqHe Ha 3aBepeH npenilc or
Ble3flnn e cuna ct4e6eH aKT 3aeAHo c Mort4Bhre h Ha [3nbr]HhreneH flllcr B

0prr[Han.

3a 3acrpaxoeanns/For the lnsured: @\$Eld
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