OB EUROINS

MEMBER OF EUROHOLD

CEPTUOUKAT | CERTIFICATE

Ne 03700100006780 / 04.09.2026
3a cknioveHa safbmkuTesnHa sactpaxoska ,0TFTOBOPHOCT HA TYPOMEPATOPA*
for signed compulsory insurance ,LIABILITY OF THE TOUR OPERATOR*

30 EBpounc” Afl, cbe cepanmiye v appec Ha ynpasnenue rp.Codus, Gy,
~Xpuctochop Konymb" Ne 43, EVK: 121265113, ¢ paspelueHue 3a u3BbpLUBaHe Ha
3actpaxosarenta feiHoct Ne8/15.06.1998r., u3nasa HacToswuMs cepTudmkar 3a
CKIloyeHa 3actpaxosatesiHa nonvua Ne 03700100006780 / 04.09.2026 r.

3acmpaxosat: “30PU” EOO[, EMK: 109608088,
appec: rp. Kioctenaun, yn. Yepeluoso Tonue, 12, Nuuens: PKK-01-05962

Mpedmem Ha 3acmpaxoekama:

3acTpaxoBaTensiT ce 3aAbMKaBa, CPELyy nnaljaHe Ha npemus, fa noKkpue
OTFOBOPHOCTTA Ha Typonepatopa 3a NpUYMHEHW Bpeau Ha noTpebutens
BCMEACTBME Ha HepasnrallaHe Ha TyponepaTtopa C HErOBM KOHTPareHtu u
A0CTaBYMLM, BKIIOYUTENHO NPU HEMNaTexocnocobHOCT U HECHCTOATENHOCT Ha
Typoneparopa, cbrnacHo nasa Ceama, Pasnen Iil ot 3akoHa 3a Typusma.

3acmpaxoeamesnHo nokpumue:

3actpaxoskara nokpusa Bb3CTaHOBABAHE Ha MnateHuTe oT noTpedbuTens cymu
1o [0roBopa npefai 3aro4Baxe Ha MbTyBaHETO, B Cly4all Ye TO He Ce OChILECTBH
no BMHA Ha 3acTpaxoBaHus; 3annallaHe Ha pasnuKkata B CryyauTe, KOrato no
BpeMe Ha MbTyBAHETO Ca NPefoCTABEHU CaMO YacT OT YCryruTe, YrOBOPEHH B
FOTOBOPA; Pa3Xo[uTe, CBbP3aHy C BpbLLaHe Ha NOTPEBUTENA 10 HAYANHIS MyHKT
Ha MbTyBaHETO.

Jlumum Ha omzosopHocm & azpezam u 3a edHO cLOUMUE 3a CPOKa Ha
nonuyama: 12 782,30 EUR /25 000 BGN

Cpox Ha 3acmpaxoskama: 02.10.2026 - 01.10.2027

Cpox u Hayuh 33 npeds ) Ha npemeHyusima Ha nompe6umens:

pemﬂﬂume CW KbM 3acTpaxoBaTenst MUCMEHO B 7-

[JHEBEH! cpox nga%rara’Ha HacrbnsaHe Ha 3acTpax0BaTENHOTO CLOHTHe, kaTo OnvicBa
,@BaTenHorp c1;6nme Buua " paamepa Ha

' | suffered damages, and declares what kind of non-delivered services the claim
| refers to. The consumer presents proofs for the volume of the damages -
| contract with the insured tour operator, invoices, receipts for the amounts paid

oﬁcmmwraara, cﬂbpaaﬂi& b0 38CTpa

MOJCIIOH W xbaaa 110 BPeme Ha. AUy AUTENHAS npecrow Torpeburens npengcTass

W [IPyr NOMCKHW OT SBCTPAXOBATENS [IOKYMEHTH, CBbP3AHN C YCTAHOBSBAHE Ha'
3aCTPpaxoBaTenHoTo CbOUTHE U pasmepa Ha BpeauTe. [lokasaTencTaata Ha uyxg e3uk
Ce NMPEACTaBAT B NPeBO} Ha GbIrapCkit e3uK OT 3aKneT NpeBozay.

Cpok u HayuH Ha usnnauwjane Ha obe3wemeHue:

3acTpaxoatenaT onpefiens 3acTpaxoBarenHo 0BeslieTeHue B pamkuTe Ha
OMPEAENIeHNs NMMUT Ha OTTOBOPHOCT MO MonMuaTa. 3acTpaxoBaTenHoTo
obesujeTeHue ce onpeens W U3Nrala OT 3acTpaxoBaTens Npu cnassaHe Ha
AEACTBALLIOTO 3aKOHOAATENCTBO, B CPOK A0 15 M Cre NPpe/CTaBsiHe Ha BCUUKM
rnouckaHn  OT ~ Hero  [JIOKyMEHTM,  YCTAHOBSBAIM  HACTLNBAHETO  Ha
3aCTpaxoBaTernHoTo ChbUTHe 1 pasmepa Ha BpeauTe. Crorofiba 3a nnailaxe Ha
obeswetenne Mexfy 3acTpaxoBaH Typonepatop W noTpebuTen, KoiTo e
npeTbprsin  Bpeaw, 00Bbp3Ba 3acTpaxoBatens Camo ako To A Ofobpu.
OnpepensHeTo Ha 3acTpaxoBaTenHoTO OBe3lleTeHue OT 3acTpaxoBaTens He
nWwasa notpebutens oT npaBoToO My Aa ucka oBe3lleTenueTo aa bbae
onpepaeneHo no cbaebex pea. B T03u criyyait 0Ge3WETEHMETO Ce M3nnalLa Ha
MOCOYEHOTO B CbAEBHMA akT nuUue cnep NpeacTassHe Ha 3aBepeH Npenuc ot
BIIE3Nsl B cuna CbebeH akT 3aefIHO C MOTUBUTE W Ha U3MbIHUTENEH NUCT B
opuruHan.

/"’”"" ;

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
,Hristofor Kolumb* Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100006780 / 04.09.2026

Insured: “ZORI” Ltd., UIC: 109608088
address: Kyustendil, Chereshovo topche 12, Licence: PKK-01-05962

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Il

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
12782,30 EUR /25 000 BGN

Insurance period: 02.10.2026 - 01.10.2027

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date: of eccurrence of the-insurance event, by describing the
clrcumstances regarding the insurance event, the type and the amount of the

under the contract with the tour operator, as well as expenses for hisfher return
to the starting point of travel, including the necessary accommodation and food

+for the period of the forced stay. The-consumer also presents other documents
“required.by the insurer, concerning the-ascertainment of the insurance event and

the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. An agreement for payment of compensation between an insured tour
operator and a consumer, who has suffered damages, is valid only with the insurer's
approval. The determination of the insurance compensation by the insurer does not
deprive the consumer from his/her right to require the compensation to be
determined in court. In this case the compensation is paid to the person, indicated in
the court decision upon presentation of the attested copy of the effective decision
together with originals of the motives and the warrant.

3a 3actpaxosauusi/For the Insured: .
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Codusa, 6yn. Xpuctodop Konym6 N243

ten.: 0700 17 241 email: office@euroins.bg

www.euroins.bg



