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CEPTUOUKAT /| CERTIFICATE

Ne 03700100006003 / 28.08.2025
3a CKMIoYeHa 3agbmkuTenHa sactpaxoska ,0TTOBOPHOCT HA TYPOMEPATOPA*
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

.30 Espounc All, CbC cenanqiie v aapec Ha ynpasnexue rp.Cocousi, byn.
Xpuctodop Konym6* Ne 43, EUK: 121265113, ¢ paspeluenve 3a U3BbpLUBAHE Ha
3acTpaxosarenHa genHoct Ne8/15.06.1998r., usnasa HacToAWMNS CepTUdUKaT 3a
CKMioueHa 3acTpaxosarenta nonvua Ne 03700100006003 / 28.08.2025 .

3acmpaxoean: “30PW” EOO[, EUK: 109608088,
anpec: rp. Kioctergwr, yn. Yepeiwoeo Tonve, 12, Muuens: PKK-01-05962

lpedmem Ha 3acmpaxoekama:

3acTpaxoBaTensaT ce 3adbfKasa, CPelly nnalwjade Ha npemus, Aa nokpue
OTFOBOPHOCTT@ Ha Typonepatopa 3a NPUYMHEHU Bpeau Ha noTpedutens
BCMEACTBME Ha HEpasnnallaHe Ha Typonepartopa C HEroBU KOHTPAareHTu
[OCTABYULM, BKTIOYMTENHO NPU HENNATEXOCMOCODHOCT M HECBCTORTENHOCT Ha
Typoneparopa, cbrriacHo Mnasa Cenma, Pasnen |l or 3akoHa 3a Typuama.

3acmpaxoeamenHo NoKpumue:

3aCTpaxoBKaTa NMoKpUBa Bb3CTAHOBABAHE Ha NNATeHWTE OT NOTpebUTens cymu
MO [10roBOPA MPEAV 3aN0OUBaHE Ha MbTYBAHETO, B Cryuait e TO He Ce OCbLUECTBY
N0 BMHA Ha 3acTpaxoBaHus; 3anraljaHe Ha pasnukata B CnyyauTe, Koraro no
BpeME Ha MbTYBaHETO Ca NPEAOCTABEHN CaMO 4acT OT YCNyruTe, YroBOPEeH B
[10TOBOPA; Pa3X0auTe, CBbP3aHM C BPbLYaHe Ha NoTpebuTena 40 HauanHms nyHKT
Ha MbTYBaHETO

Jlumum Ha omz080pHOCM € azpezam u 3a e0Ho cbbumue 3a CPoKa Ha
nonuyama: 12 782,30 EUR / 25 000 BGN

Cpok Ha 3acmpaxoekama: 02.10.2025 - 01.10.2026

Cpok u HayuH 3a npedsieseatie Ha NpemeHyUsMa Ha nompe6umens:
MOTPEOUTENAT NPeaABABa MPETEHLUUTE CU KM 3aCTpaxoBartensi MUCMeHo B 7-
[IHEBEH CPOK OT [1aTaTa Ha HaCTbIBaHE Ha 3aCTPax0BaTeNHOTO CbOMTUe, Karo onncea
0BCTOSTENCTBATA, CBbP3aHM ChC 3aCTPaxoBaTenHoTo CLoUTHe, BUAA U pasmepa Ha
MPETLPNIEHUTE BPEAY 1 ASKNappa C Kakeyu HEAOCTaBEHM OT 3aCTpaxoBaHuA yenyr
CBbP3Ba NpeTeHLpmTe cu. TIOTPEOUTENST NPEACTaBA 0Ka3aTercTBa 3a pasmepa Ha
BPEAVTE — [A0TOBOP CbC 3aCTPaX0BaHYS TYpONepaTop, aKTypu, AnatexeH AOKYMEHT
3a 3arnaTeHu Cymu o [10rOBOPa C TypONepaTopa, KakTo i Pasxomu, CBbp3aHM C
BPBLUEHETO My 10 Ha4aNHWA MYHKT Ha bTYBAHETO, BKTKYMTENHO 38 HeobxopumuTe
NOACIIOH ¥ XpaKa Mo Bpeme Ha NPUHYAUTENHYS NpecToi. MoTpebuTensT npeaocTass
Y LpY™Y NOMCKaHN OT 3aCTPaxoBaTeNns [OKYMEHTH, CBbP3aHM C YCTaHOBSIBaHE Ha
3aCTPaxoBaTENHOTO CHBUTIE W pasmepa Ha BpeavTe. [lokasaTencTaara Ha YA eavk
Ce NPEfCTaBAT B NPEBOf Ha GbArapcky avik oT 3aKNeT Npesoaay.

Cpok U HayuH Ha usniaujane Ha obeswjemeHue:

3acTpaxoBaTensT onpefens 3acTpaxoBaTenHo obesleTeHe B pamkuTe Ha
onpeaeneHns NUMWT Ha OTFOBOPHOCT NO  nonuuara. 3acTpaxoBarenHoTo
obe3leTeHre ce ONpefens 1 uannawa ot 3acTpaxoBarens npu cnasgaxe Ha
[NeiACTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 OHuM cnep NpeacTaBaHe Ha BCUYKH
NOMCKaHW OT  HEro  [IOKYMEHTM,  YCTaHOBSBAlW  HACTbMBaHETO  Ha
3aCTPaxoBaTenHoTo CbbuTUe 1 pasmepa Ha BpeauTe. Cnoroaba 3a nnawiaqe Ha
ofeslieTeHse Mexay 3acTpaxoBaH Typonepatop v notpebuten, Koito e
npetbpnAn Bpeau, 0bBbp3Ba 3acTpaxosatens camo ako Toir A opobpu.
OnpefiensHeTo Ha 3acTpaxoBaTenHoto obesljeTeHme OT 3acTpaxoBarens He
nvwasa notpebuTtens OT npaBoTo My Aa WUCKa obesieTenmetro Aa Obae
onpepenero no cbaeber ped. B Toan cnydan obeslieTeHueTo ce unnalla Ha
MOCOYEHOTO B CbAebHMA aKT MAue cned NpeacTaBsHe Ha 3aBEepeH npenvic oT
BNeanus B cuna CbaebeH akT 3ae[HO C MOTUBMTE U HA W3MBIHUTENEH NUCT B
opwrvHan.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb* Bivd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100006003 / 28.08.2025

Insured: “ZORI” Ltd., UIC: 109608088
address: Kyustendil, Chereshovo topche 12, Licence: PKK-01-05962

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettlied payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions cf the
Tourism Act, Chapter 7, Section ll.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
12 782,30 EUR /25 000 BGN

Insurance period: 02.10.2025 - 01.10.2026

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-c'ays
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should de
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all req:jred
documents, confirming the occurrence of the insurance event and the amount of
damages. An agreement for payment of compensation between an insured tour
operator and a consumer, who has suffered damages, is valid only with the insurer's
approval. The determination of the insurance compensation by the insurer does not
deprive the consumer from his/her right to require the compensation to be
determined in court. In this case the compensation is paid to the person, indicated in
the court decision upon presentation of the attested copy of the effective decision
together with originals of the motives and the warrant. .
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